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Certificate in Hospitality Service

This certificate is not open to Auburn students and is only available for corporate training.

The Hospitality Service Certificate is a 14-credit-hour online program designed for both newcomers to the hospitality field and seasoned
industry professionals looking to expand their skillset. The program will comprise a total of five courses (see below) currently offered

as part of the BS in Hospitality Management at Auburn. This certificate program offers an immersive study of foundational hospitality
management principles, with a strong emphasis on understanding the critical role of customer service in driving satisfaction and loyalty.
Participants will delve into the complexities of service failure and develop strategies to tackle service management challenges.

Code Title Hours
HOSP 1010 Intro To Hospitality Mgt 3
HOSP 2000 Principles Service Management 3
HOSP 2940 Professional Development 2
HOSP 2300 Hospitality Law 3
HOSP 4530 Science of Quality Service 3

Student must pass with at least a C grade in order to pass each course.



